
07

PulseBeat
d e c e m b e r

cKenzie-Willamette Medical 
Center’s Emergency Department 

is staffed 24/7 by physicians and  
registered nurses specially trained  
and certified in emergency medicine.  
Annually, the department cares for  
more than 36,000 patients, approxi-
mately 40 percent of Lane County’s 
emergency visits.

The Emergency Department (ED) houses 
a wide range of equipment and offers  
patients ready access to advanced  
technology, such as MRI, CT scan and 
other Diagnostic Imaging, along with  
the one-stop Heart Center. This past 
summer, acute myocardial infarction 
(heart attack) treatment was added  
to the list of heart procedures offered.  
For patients entering through the ED, 

McKenzie-Willamette’s Emergency Department:
An Important Part of Our Community

New Leadership in the Emergency Services Department

n June 2007 Mick Kerrigan began 
his position as Director of Emergency 

Services Department (ED) for McKenzie- 
Willamette Medical Center. Kerrigan 
supervises the ED’s human resources  
and is responsible for hiring, scheduling 
and evaluating employees. He also  
oversees the Emergency Services budget, 
supplies, equipment, training, education 
and performance improvement. Another 
of his responsibilities is to engage  
physicians and nursing staff in sharing 
ideas and projects that will raise the 
department’s quality of care.
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M our door-to-completion-of-treatment 
time averages 54 minutes (the  
American College of Cardiology  
standard is 90 minutes).

As patients arrive in the ED, they are  
triaged for treatment. Triage is the  
process by which individuals are seen 
based on their need for immediate  
medical treatment. 
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Kerrigan’s background includes more 
than 20 years of emergency management 
experience and teaching registered nurses 
at the community college and university 
level. He believes that, “the most  
important goal for Emergency Services  
at McKenzie-Willamette is to continue  
to provide high quality, compassionate 
and efficient care for our patients.”

Tony Torrence, RN

In the fall of 2007, Tony Torrence  
became the Assistant Director of  
Emergency Services and the Emergency 
Preparedness/HazMat Coordinator at 
McKenzie-Willamette Medical Center. 
Torrence has a long history with the 
hospital. Beginning in 1988 while  
earning his nursing degree, he worked in 
Occupational Health and the hospital’s 
Laboratory. From 1993 to 2002 he was 
a staff and charge nurse in the ED. For 
the past five years, Torrence has been 
House Coordinator, a position that is a 
resource for all hospital staff and over-
sees day-to-day operations of the nursing 
staff throughout the hospital.

In his new role as Assistant Director, 
Torrence supports Mick Kerrigan in  
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Hand Therapy Center

McKenzie-Willamette’s Hand Therapy 
Center provides services by two  
Certified Hand Therapists with  
advanced training in maximizing hand 
and arm function. Carrie Meadowcroft, 
OTR/L, CHT and Jude Emmanere, 
OTR/L, CHT staff the center. Both are 
Graston™ soft tissue mobilization  
Certified Hand Therapists.

For more information about hand 
therapy and rehabilitation 
services at McKenzie-Willamette, 
call 726-4457 or visit  
www.mckweb.com/hospitalservices

Mick Kerrigan, RN

supervising the daily operations of the 
ED. He also coordinates emergency 
preparedness and hazardous materials 
(HazMat) planning and training.  
“As evidenced by disasters in other  
communities,” Torrence notes, “to better 
serve our patients and community, we 
need to practice ongoing vigilance in  
addressing disaster readiness.”

Dr. Desmond Crooks is a Cascade  
Medical Associates (CMA) Emergency 
Physician, who has worked in  
McKenzie-Willamette’s Emergency  
Department since 1994. Crooks says, 
“Under new nursing staff leadership,  
the department is implementing  
innovative strategies to continue  
high-quality, compassionate patient  
care, while minimizing wait times.” 

In June 2005, the hospital completed  
a major remodel of the ED, patient  
waiting and intake area to support  
high-quality patient care and staff/ 
physician efficiencies. CMA physicians 
staff McKenzie-Willamette’s ED 24/7. 
Their compassion, attention to detail 
and dedication to patients make this 
ER a special place to receive treatment. 
Whether you have a broken toe or a 
heart attack — you will receive  
extraordinary care.

CMA Emergency Physician, Dr. Richard 
Abraham concludes, “In my 28 years 
working as a physician in McKenzie- 
Willamette’s Emergency Department,  
I have seen patient numbers grow  
exponentially. As our community 
population continues to rise, it becomes 
increasingly important to maintain two 
full-service emergency departments in 
the Eugene-Springfield area. This  
provides choice for our community and 
the opportunity for emergency care 
providers to work collaboratively in the 
event of a disaster.”

words of thanks 
from our Emergency 
department patients

“I wanted to thank your ER night 
shift staff . . . I brought my  
daughter in because she had  
swallowed a quarter. The entire 
Emergency staff was caring  
and professional in a situation 
where my daughter and I were 
scared. One nurse was particu-
larly good with my daughter,  
but all were helpful. Dr. Spencer 
was also very good. I really 
felt like everyone put my child’s 
concerns and comfort above  
everything. I was really  
impressed with the overall care. 
I don’t know if positive feedback 
goes into staff’s personal  
files, but I hope so. Everyone 
who helped my daughter was  
so great.”

“All your Emergency Department 
staff were very concerned and 
caring when I came in after a 
fall. When you don’t feel good 
(and feel a little silly about what 
you’ve done to yourself) that is 
such a help. This was my second 
visit to your ER (for two different 
reasons) — the treatment was 
great both times.”

“My nurse in the Emergency  
Department was extremely  
awesome, as was my doctor.  
The staff really know how to help 
patients feel comfortable and 
cared for when they have to be 
in the Emergency Department.”

As our community population 

continues to rise, it becomes  

increasingly important to 

maintain two full-service  

emergency departments in  

the Eugene-Springfield area.
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ince opening in the fall of 2006, the 
Sleep Solutions Center has contin-

ued to grow. The center now performs 
four sleep studies, three nights per week, 
with plans for future expansion. Typical-
ly, the wait time from calling, to having a 
sleep evaluation done, to the evaluation 
date itself, is a week or less. 

Although many patients are referred  
by their primary care provider (PCP), 
patients can also self-refer.  
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Often patients call the Sleep Center  
directly for information. Then they  
either schedule a study for themselves  
or contact their PCP for a referral. 

Of course, all patients scheduled must 
preregister through the hospital’s patient 
registration, where they learn about  
costs and the amount their insurance  
will cover. Scheduled patients receive a 
questionnaire to fill out ahead of time, 
so that the sleep physician has a detailed 
history to review, along with the sleep 
evaluation study, when determining the 
proper course of action for the best  
patient outcome. 

The Sleep Solutions Center is located at 
1600 H Street, Springfield (east of the 
hospital). To find out if you or the person 
who sleeps beside you is a candidate for 

McKenzie-Willamette’s Sleep Solutions 
Center, take our Six-Question Sleep  
Quiz at mckweb.com/sleepquiz  
or call us at 744.8525. 

Soon you could be waking up feeling  
refreshed and rested — instead of rest-less.

Sleep Tips

Want a better night’s sleep?  
Try the following:

• Consume less or no caffeine and  
avoid alcohol.

• Drink less fluid before going to sleep.

• Avoid heavy meals close to bedtime.

• Avoid nicotine.

• Exercise regularly, but do so in the 
daytime, preferably before noon. 

• Try a relaxing routine, like soaking  
in a hot bath before bedtime.

• Establish a regular bedtime and wake 
time schedule.

• Keep a sleep diary before and after you 
try these tips. If the quality of your 
sleep does not improve, share the diary 
with your doctor.

Catch Those ZZZZs

Four Techniques to Outsmart Your Body’s Quest for Fat
The Tendency For Weight Gain Is In Everyone’s Genes

by Dr. Rick Lindquist

n our medical weight loss practice,  
I find that the onset of holiday cheer 

comes at a heavy cost for many of us. 
While we enjoy the company of family 
and friends, our anxiety levels about  
gaining weight are definitely up, as we 
anticipate long evenings with delicious 
spreads of rich food set before us. 

There is a good reason it is so easy for  
us to put on the pounds, whatever the 
season. Understanding why provides 
insight into the best ways to battle this 
season of bulge: Storing fat is a survival 
mechanism passed down through our 
genes from our ancestors, when the food 
supply was highly unpredictable. Before 
the relatively recent arrival of grocery 
stores and 24-hour restaurants, people 
who could store fat well were the ones 
who survived. In order to store fat, they 
had to eat more than their bodies burned. 

Today, our bodies still want to store fat, 
so we’re the recipients of ongoing, subtle 
signals from our bodies, telling us to eat 
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more than we need so that we can store 
the extra. Not surprisingly, an estimated 
two-thirds of adult Americans are either 
overweight or obese. 

To lose weight, or maintain our current 
weight, we must learn some tricks to out-
smart our bodies’ ingrained behavior and 
impulses. Here are four techniques that 
will help outsmart those ancestral genes:

1. Eat frequent, small “mini-meals” 
every two to three hours through-
out the day. 

This will keep your metabolism  
humming and prevent your blood  
sugar and insulin from spiking, which 
leads to increased hunger and fat  
storage. It will also help activate your 
body’s own fat-burning processes.

2. Consume an appropriate  
balance of protein, carbohydrates 
and fats. 

Eat enough protein to protect your 
muscles and balance the ratio of proteins 
to carbohydrates in each mini-meal.  
A one-to-one, or greater, ratio is best if 
you’re trying to lose weight. This will 
help you feel less hungry and keep blood 
sugar steady.

3. Restrict your calories. 

If you eat fewer calories than you burn, 
you will lose weight. Know that for every 
3,500-calorie decrease over the course of 
a week, you will lose about one pound.

4. Look for a weight loss partner.

There are many weight loss approaches 
available and one is likely to fit your 
needs. Call around, and ask to meet with 
staff to talk about their programs. As 
you do your research, avoid committing 

to a program on the same day that you 
go in to the center. Give it some thought 
and if it still seems like a good fit, go in 
the next day.

Of course, as with any endeavor that will 
call on your willpower, it is important 
to set goals. You can start your weight 
loss effort by learning your Body Mass 
Index, or BMI. A physician can work 
with you to set a weight loss goal based 
on that BMI and any associated medical 
issues that you are working to solve. For 
example, if lowering your need for blood 
pressure medication is also on your list 
of goals, a physician can help you  
identify when you have met your goal. 

– Dr. Rick Lindquist is a member of the 
American Society of Bariatric Physicians 
and one of the founders of Monarch 
Medical Weight Loss Center. A former 
McKenzie-Willamette Medical Center 
Emergency Department physician, his 
interest in weight management was 
prompted by the number of medical 
cases he worked on which were related 
to, or complicated by, the patient’s 
weight. On a personal note, Lindquist 
lost 35 pounds and continues to keep it 
off using the techniques outlined in this 
article, and utilized by Monarch.

Meet Medical 
Director Karthik 
Mahadevan, MD. 
Dr. Mahadevan 
has opened  
three different 
sleep centers 
across the nation. 

You can now use his expertise to give 
you a good night’s rest.
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Introducing McKenzie- 
Willamette Sleep Solutions 
Center. Our certified somno- 

graphers are helping people  
who have serious snoring  
problems, wake up gasping  
for breath or suffer from other 
sleep-related problems. Maybe  
it’s you. Maybe it’s the person 
who sleeps next to you.   

	 Sleep for you. Relief for the  
ones you love. Soon, you  
could be waking up feeling  
well-rested, not restless. 

Call now and find out 
how we can help you.

Visit our website to take a six-question 
quiz to see if you’re a candidate for  

a sleep disorder evaluation.

Now, You  
Don’t Have to  
Wait to Sleep

“The staff did an awesome job 
when I stayed overnight at the 
Sleep Center, in spite of all the 
gizmos and equipment, it felt like 
a home away from home.”

“The Sleep Center staff made me 
feel welcome and safe. The stay 
was just the right length for the 
testing the doctor needed to  
do . . . comfortable bed too.”

What our Sleep  
Solutions Center  

Patients Say .  .  . 

The One-Stop Heart Center  
at McKenzie-Willamette is  
open 24/7. The Center offers 
open heart surgeries, such as 
coronary artery bypass grafts 
and heart valve replacements. 
Other cardiology procedures 
include diagnosis, treatment  
and interventions for heart  
disease. For more information, 
call 744.8400 or go to  
www.mckweb.com/ 
hospitalservices


